More information can be found at https://restore.solutions including
customized operating system recovery DVDs for your computer.

The first disk you will need is the one marked “"Operating System
Recovery”, only this DVD / USB flash drive will boot up. To make your
computer start from this device you will need to make sure your

computer is set to boot from it.

System Time:

A
Enter

There are many different ways to enter your BIOS as it is manufacturer /
BIOS type dependent. Normally to enter your BIOS you would need to
press [DEL] or [F2] right after you have turned your computer on.


https://restore.solutions/

Most computers will display a message on startup that says "Press [key]
to enter setup" or something similar, so look for this message when
your computer restarts to confirm the key you should press to enter the
BIOS. Consult your computer's manual or online support page to
confirm your computer's BIOS key.

CD-ROM Drive

Next you will need to Navigate to the Boot or Boot Options tab. You
will likely need to use the arrow keys to select it.
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Select a device to boot from. You have a few options. Again this is
manufacturer and BIOS dependent, every computers BIOS will look
slightly different.

For a USB flash drive, select the Removable Devices option.
For a disc / DVD installation, select the CD-ROM Drive option.

Once you have selected the correct boot device you will need to save
your settings and exit. You should see a tab or press a key to do this
such as [F10] at the bottom of the screen or something that says "Save
and Exit". As soon as you select it the system will save your BIOS
settings and restart your computer.



You may have to press [Enter] to confirm the changes.

Press any key to boot from €0 or DVD..

If you have setup your BIOS correctly, as soon as your computer
restarts, you will see a prompt saying “Press any key to boot from CD or
DVD" it may specify an alternative device such as a USB flash drive.

At this point you MUST press any key to boot from your DVD or USB
recovery media.



Next you will need to wait for your computer to restart. Once your
computer has restarted, you should see a window exactly as above.



4 Windows Setup

a@ Windows'

Language to install: [English (United Kingdom) -
LICEL L RISt N English (United Kingdom) A
Keyboard or input method: [INTERTHEER -

Enter your language and other preferences and click "Mext" to continue.

9 Microsoft Corporation. All rights reserved.

Next choose the correct language, time, keyboard and currency format
for your location and press next.



4 Windows Setup

o= Windows:

In stﬁll now

Now just click the Install now button.



&S, ¢ Windows Setup

Applicable notices and licence terms

Last updated June 2018 ~
MICROSOFT SOFTWARE LICENSE TERMS
WINDOWS OPERATING SYSTEM

IF YOU LIVE IN (OR IF YOUR PRINCIPAL PLACE OF BUSINESS IS IN) THE
UNITED STATES, PLEASE READ THE BINDING ARBITRATION CLAUSE
AND CLAS55 ACTION WAIVER IN 5ECTION 11. IT AFFECTS HOW
DISPUTES ARE RESOLVED.

Thank you for choosing Microsoft!

Depending on how you obtained the Windows software, this is a license
agreement between (i) you and the device manufacturer or software installer .,

[11accept the licence terms

[ ey |

1 Collecting information 2 Installing Windows

Accept the license agreement and click the Next button.



@ u@ Windows Setup

Which type of installation do you want?

Upgrade: Install Windows and keep files, settings and applications

Custom: Install Windows only (advanced)

The files, settings and applications aren't moved to Windows with this optien. If you want to
make changes to partitions and drives, start the computer using the installation disc. We
recommend backing up your files before you continue.

1 Collecting information 2 Installing Windows

If you click upgrade, then all your files and apps should be preserved. The
recovery disk will try to repair and or upgrade your current operating system
without formatting or deleting any information from your current install.



@ @ Windows Setup
Which type of installation do you want?

Upgrade: Install Windows and keep files, settings and applications
The files, settings and applications are moved te Windows with this option. This optien is only
available when a supported version of Windows is already running en the computer.

Custom: Install Windows only (advanced)

1 Collecting information 2 Installing Windows

The alternative option is the Custom install selection box. This will carry
out a complete clean re-install along with hard disk formatting.

For the purposes of this document we will proceed with the clean install
option. As from this point the upgrade option is very intuitive. If you are
following the upgrade option please proceed here to continue



@ ¢ Windows Setup

Where do you want to install Windows?

Mame Total size Free space Type

& Drive 0 Partition 1: System Reserved 1000 ME 680 MB  System

i Drive 0 Partition 2 ﬂ,-, 318 GE 204 GB Primary

*4 Refrech ﬂ Delete & Format

Load driver Extend

1 Collecting information 2 Installing Windows

You will be presented with all your current hard disk partitions. Your
particular setup may have 3 or 4 separate partitions all labeled
differently. For a safe clean install we need to delete all of them (or as
many as we can) and make one single larger partition. Keep in mind
windows will turn this into more than one at the point of install.



@ @ Windows Setup

Where do you want to install Windows?

Name Total size Free space Type

- Drive 0 Partition 1: System Reserved 100.0 MB 68.0MB  System

;/ Drive 0 Partition 2 319GBE 204 GB  Primary

+4 Refresh ?(' » {}ﬁt—: & Format

Load driver Extend

1 Collecting information 2 Installing Windows

Select each partition in turn and repeat the process by selecting and
deleting each one in turn. every time you do this you will see one of the
single partitions get bigger, this is normally marked as Unallocated
Space.



@ @ Windows Setup

Where do you want to install Windows?

MName Total size Free space Type

;}, Drive 0 Unallocated Space 320GE 320GBE

+4 Refresh A5 Delete # Format

Load driver Extend

1 Collecting information 2 Installing Windows

Once you have the large Unallocated Space block, select it and then
select the button that says “New" exactly as in the screen capture
above.



@ @ Windows Setup

Where do you want to install Windows?

Mame Total size Free space  Type

;’, Drive 0 Unallocated Space 320GE 320 GE

+4 Refresh 7% Delete # Eormat

Mew
4 Load driver j;_b_ctencl Size: : MB | Egpw | Cancel

1 Collecting information 2 Installing Windows

Then let the system automatically decide the size for you, just press the
"Apply” button unless you are an advanced user and want to make
custom sizes and partitions.



@ @ Windows Setup

Where do you want to install Windows?

Name Total size Freespace Type

- Drive 0 Partition 1: System Reserved 579.0 MB 5620MB  System

;’, Drive 0 Partition 2 314 GE 314 GE Primary

+4 Refresh 7% Delete & Format

Load driver Extend

1 Collecting information 2 Installing Windows

Once you have completed this, the system will automatically add a
"System Reserved” partition. This is completely normal and is the built in
recovery data that Windows makes in case you need it in the future.

Just click the Next button and the the installation will start



@ Windows Setup

Installing Windows

Status

J' Copying Windows files
Getting files ready for installation (0%)
Installing features
Installing updates

Getting finished

1 Collecting information 2 Installing Windows

You may have to wait a fair amount of time as the next step, seen
above, as it depends upon your computers hard disk throughput and
processor speed. So this could be anything from 5 minutes to an hour
but you will see a progress report marked in % for each of the install
sections.



@ Windows Setup

Installing Windows

Status

Copying Windows files

Getting files ready for installation (75%)
Installing features

Installing updates

Getting finished

|

llecting information 2 Installing Wi




Gettm'g ready

As soon as Windows has copied all the relevant files and is ready to

start the next phase you will see a page as above. Your System may
reboot one or more times from this point.



Just a moment...

Once your system has restarted you will see another page asking you
to wait. There are a lot of very similar pages that appear that ask you to
wait. This is normal!



Let's start with region. Is this correct?

Tuvalu

U.S. Minor Outlying Islands
U.S. Virgin Islands

ILENE]

Ukraine

United Arab Emirates

| United Kingdom

We are now getting into the setup stages, it is important to get this part
right as there is a lot of regional specific settings as well as privacy and
data sharing options. Just select the region that you want Windows to
associate your physical location with.



s this the right keyboard layout?

If you also use another keyboard layout, you can add that next.

Canadian Multilingual Standard

English (India)

Irish

Scottish Gaelic

United States-Dvorak

United States-Dvorak for left hand

Although you have already selected your keyboard and regional
settings Windows will ask you to reconfirm it here.



Do you want to add a second keyboard layout?

Add layout

Skip or add one!



Now we have some important setting up to
do.

Yet another disguised please wait screen will be next.



How would you like to set up?

Set up for personal use
We'll help you set it up with a personal Microsoft account.
You'll have full control over this device.

Set up for an organisation

You'll gain access to your organisation’s resources, such as
email, network, apps and services. Your organisation will
have full control over this device.

For the purposes of this document we will proceed to set up the
operating system for personal use. If you are part of an organization
your I.T. administrator should be able to help you out.



Let’s add your account

Access your apps, files and services across your devices with your Microsoft account.

K

Email, phone or Skype

Create account

Offline accchint Privacy & Cookies Terms of Use

[
L]

Windows will want you to link your install to your Microsoft registered
account. If you have one and you are happy to do this then enter it
here. For the purposes of this document we will proceed with an offline
account. Look at the bottom left and click the button that says “Offline
account”. This selection will let you set-up Windows without entering an
email address.



Sign in to enjoy the full range of Microsoft apps
and services

n)

)

2 3

Sign in and create an Enjoy everything from Access the tools you
account games to Office to free love on all your devices
cloud storaae with

Limited experience

3

Windows is going to try to convince you that you will loose out if you
do not agree to an install that is attached to an email address or
Microsoft account. It maybe that you will and that you should add an
email address, but for the purposes of privacy and for this document
we will proceed as previously selected. So if you don't want to sign in
with an account select the button labeled “Limited experience” at the
bottom left of the screen.



Whao's going to use this PC?

What name do you want to use?

Restore Solutions| X

Or, even better, use an online account

Now you just need to enter a user name for this Windows account and
click [Next].



Create a really memorable password

Make sure that you pick something you'll absolutely remember.

Or, even better, use an online account

&

Now you just need to enter a password and click the [Next] button. If

you froget your password you can always use our Windows password
reset software to recovery a lost or forgotton password.



https://restore.solutions/articles/windows-account-password-reset-instructions
https://restore.solutions/articles/windows-account-password-reset-instructions

Create security questions for this account

Just in case you forget your password, choose 3 security questions and make sure your answers are unforgettable.

Security question (1 of 3)

i’\"-O ur answer

Or, even better, use an online account

To make sure you are who you say you are for future issues, you will be
asked to create 3 security questions for your account. These can range
from the name of your first pet to how tall your grandmother is, or
indeed if you like pork chops.



Do more across devices with activity history

If you want timeline and other Windows features to help you continue what you were doing, even when you switch devices, send Microsoft
your activity history, which includes info about websites you browse and how you use apps and services. Select Learn more to find out how
Microsoft products and services use this data to personalise experiences while respecting your privacy.

Learn more

The next step is amed at connectivity and linking. If you want to link in
other apps and devices such as your mobile phone then click the Yes
button. However in the interest of privacy we will click the [No] button.



Get help from your digital assistant

Cortana helps you manage your time, get things done and stay connected

To let Cortana provide personalised experiences and relevant suggestions, Microsoft collects and uses information including your
location and location history, contacts, voice input, speech and handwriting patterns, typing history, search history, calendar
details, content and communication history from Microsoft services, messages and apps. In Microsoft Edge, Cortana uses your
browsing history. You can always change these choices in the Notebook and disable Cortana in Microsoft Edge.

Learn more D*ecline

T you like voice recognition and integration with a digital assistant then
click [Accept]. This will integrate Microsoft's Cortana into your operating
system. Cortana operates much like a smart speaker such as Alexa or
Google Home. However in the interests of privacy we will press the
[Decline] button.



Do more with your voice

Choose your settings, then select "Accept’ to save them. Check the ‘Learn more’ link for information about these settings, how to change
them, how Windows Defender SmartScreen works and the related data transfers and uses.

}Q\)) Use online speech recognition
Use your voice for dictation and to talk to Cortana and other
apps that use Windows cloud-based speech recognition.
Send Microsoft your voice data to help improve our speech
services.

P“' Don’t use online speech recognition
You won't be able to use dictation or talk to Cortana or
other apps that support Windows cloud-based speech
recognition. You can still use the Windows Speech
Recognition app and other speech services that don't rely
on Windows cloud-based services.

Learn more

Would you like your PC to send your conversations and commands to
an on-line server to process for voice recognition? This will allow you to
use dictation and many other voice operated applications. In the
interest of privacy and to disallow the use of your conversations to train
A.l speech recognition systems we will select "Don't use online speech
recognition" and then we will press the [Accept] button.



Let Microsoft and apps use your location

Choose your settings, then select "Accept’ to save them. Check the ‘'Learn more’ link for information about these settings, how to change
them, how Windows Defender SmartScreen works and the related data transfers and uses.

@ Yes

Get location-based experiences like directions and weather.
Let Windows & apps request your location. Microsoft will
use location data to improve location services.

No

You won't be able to get location-based experiences like
directions and weather or enjoy other services that require
your location to work.

Learn more

Would you like apps to know your location? This is the kind of data that
allows automatic weather forecasts for your area to be displayed. You
can just type in your location into an app if you don't want your
location data automatically shared. In the interests of privacy we will
select the "No" section and then click the [Accept] button.



Find my device

Choose your settings, then select "Accept’ to save them. Check the ‘Learn more® link for information about these settings, how to change
them, how Windows Defender SmartScreen works and the related data transfers and uses.

é Yes

Turn on Find my device and use your device's location data
to help you find your device if you lose it. You must sign in
to Windows with your Microsoft account to use this feature.

E—@No

Windows won't be able to help you keep track of your
device if you lose it.

Learn more

More useful features that use tracking, in this case it is to find your lost
device for you, really good if you loose it and you need Microsoft to tell
you exactly where it is. In the interests of privacy for multiple devices we
will select the “No” box and then press the [Accept]button.



Send diagnostic data to Microsoft

Choose your settings, then select "Accept’ to save them. Check the ‘Learn more’ link for information about these settings, how to change
them, how Windows Defender SmartScreen works and the related data transfers and uses.

LI U LI LIS AT BTG L RS G Ui
websites you browse and how you use apps and features,
plus additional info about device health, device activity
and enhanced error reporting. Diagnostic data is used to
help keep Windows secure and up to date, troubleshoot
problems and make product improvements. Regardless of

2y

whether you select Basic or Full, your device will be
equally secure and will operate normally.

Basic

Send only info about your device, its settings and
capabilities, and whether it is performing properly.
Diagnostic data is used to help keep Windows secure and
up to date, troubleshoot problems and make product
improvements. Regardless of whether you select Basic or
Full, your device will be equally secure and will operate
normally.

Learn more

You may want to opt in to send Microsoft more of your personal data
and allow them to know how you use apps, websites and data about
the health of your hardware. You cant really opt out of this you can just
select the "Basic” box and the click the [Accept] button.



Choose your settings, then select "Accept’ to save them. Check the 'Learn more® link for information about these settings, how to change
them, how Windows Defender SmartScreen works and the related data transfers and uses.

ﬁ Yes

Send inking and typing data to Microsoft to improve the
language recognition and suggestion capabilities of apps
and services running on Windows.

No

Don't use my data to help improve the language
recognition and suggestion capabilities of apps and services
running on Windows.

Learn more

This will either allow or deny Microsoft to use your typing data to
improve language recognition and suggestion capabilities. This is again
A.l. training data that you can opt in to provide. In the interests of
privacy we will select the "No” box and then select the [Accept] button.



Get tailored experiences with diagnostic data

Choose your settings, then select "Accept’ to save them. Check the ‘Learn more’ link for information about these settings, how to change
them, how Windows Defender SmartScreen works and the related data transfers and uses.

@ Yes

Let Microsoft offer you tailored experiences based on the
diagnostic data you have chosen (either Basic or Full).
Tailored experiences mean personalised tips, ads and
recommendations to enhance Microsoft products and

services for your needs.

No
The tips, ads and recommendations you see will be more
generic and may be less relevant to you.

Learn more

We have selected the "No” box and then pressed [Accept] as we do not
want to send data to Microsoft and allow their profiling A.l. to send us
tips and tricks based on our use of Windows.



Let apps use advertising 1D

Choose your settings, then select "Accept’ to save them. Check the ‘Learn more® link for information about these settings, how to change
them, how Windows Defender SmartScreen works and the related data transfers and uses.

@ Yes

Apps can use advertising |D to provide more personalised
advertising in accordance with the privacy policy of the app
provider.

No
The number of ads you see won't change, but they may be
less relevant to you.

Learn more Acukﬂt

Yet more personal data being used to track and improve your
experience, you may want to enable this if you want target advertising.
We have turned this off as we do not wish to be profiled for advertising
purposes. Select the “No” box and then click the [Accept] button.



We're getting everything ready for you

Yay!! We are almost ready to go!



This might take several minutes

Don't turn off your PC

Nearly there, no this time we really are nearly there!!
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And we are done! If you have missing drivers then use our driver

recovery disk! Information on how to use it can be found here

https://restore.solutions/articles/how-does-the-driver-disk-work



https://restore.solutions/articles/how-does-the-driver-disk-work

